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ABSTRACT 

The background of this study is the low attitude of student discipline during distance learning. 

This study aims to determine the benefits of WhatsApp groups in distance learning on improving 

the discipline attitude of elementary school students. Student discipline is very important to 

improve learning outcomes. The data used is secondary data, as well as the research method used 

is literature study research. The analysis technique used in this study is the content analysis. The 

data obtained will be collected, analyzed, and concluded to get the expected conclusion. Based 

on the results of literature research from several journals written by researchers previously showed 

that the use of WhatsApp groups in distance learning is very useful in the process of increasing 

student discipline. 
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INTRODUCTION 
 

Education is one of the investments in the development of human resources as well as a means of increasing 
skills and ability to navigate life. Educational goals should be educational pressure not only in cognitive aspects or 
just thinking abilities, but the education process must also prioritize the character, smooth the conscience, so that 
awareness can be grown about the ability and not the ability of students [1]. Physical and spiritual education must 
run balanced to get maximum educational results, namely students who have good character.  

Character education for elementary school students is very necessary, especially disciplinary characters. The 
character possessed by someone is basically formed through a fairly long learning process. Human character is not 
something that has been brought from birth. More than that, characters are formed or even environmental 
forgiveness and people around the environment. Characters are formed through the learning process in several 
places, such as at home, school, and in the neighborhood around the residence [2]. Submission of character education 
must be carried out both in direct learning and in distance learning. In fact, the problems that often arise when 
learning is the discipline of students. Discipline is an attitude that makes someone able to obey a task or work that is 
felt according to his responsibilities and in accordance with moral values. Students who have a disciplinary attitude 
will be able to obey each regulation [3]. The disciplinary attitude owned by students must be applied both in the 
school environment, family and society.  

Discipline is an individual behavior that is able to obey the values and norms that people believe or a group. If 
associated with the context of this study, it can be concluded that disciplinary attitudes are a condition or behavior 
where students are able to comply with the applicable regulations in the class [4]. The learning discipline indicator 
becomes four, namely: a) adherence to school rules, b) compliance with learning activities at school, c) carry out tasks 
that are their responsibilities, and d) study discipline at home [5]. 

Students are one of the most important factors in the world of education and for teaching-learning systems. 
Students are people who come to school to obtain or learn some type of education [6]. But in the fact that students 
have not fully have discipline in learning. Some of the symptoms of not discipline of students include: late to come 
to school, not disciplined in uniform, less knowledge a good learning, namely learning before the exam, lazy in doing 
the tasks that have been given by the teacher, less can learn alone, cannot divide Time to study, there is still coercion 
to learn from the teacher, often cheating on the results of his friend's work, and doing homework assignments when 
following other subjects which resulted in the learning process to be disrupted.  

Low discipline of students during learning is influenced by several things, among others: 1) the condition of the 
pandemic that is engulfing the country of Indonesia and the world generally results in restrictions on space for 
students, 2) less varied learning methods, 3) too many additional tasks, 4) study that done according to daring or 
where a large part education executants belong teacher and student not yet ready for face condition. 
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The progress of science and technology is very influential on the development of the world of education. 

Changes that occur significantly from learning directly become a long distance learning change the mindset of 
educators becomes more modern in developing learning. Distance learning or called (PJJ) is the learning carried out 
without meeting between students and teachers. Online learning is learning that is able to bring together teachers 
and students in carrying out learning interactions with the assistance of the internet [7]. Online learning is the 
utilization of the internet network in the learning process. With long distance learning / online both students, 
teachers and lecturers have time freedom in its implementation. The platforms that can be used in this distance 
learning include: Google Classroom, Goggle Meet, Zoom, WhatsApp group and others [8]. 

Grade V elementary school students most have carried out distance learning. One of the familiar distance 
learning media and often used is WhatsApp group. WhatsApp (WA) is one of the many communication media 
favored by all levels of society. The use of WhatsApp has become one of the social media which includes the whole 
interests of the community in communicating to meet their needs [9], but in the process of learning remotely the use 
of WhatsApp needs attention from parents and the teachers. 

 
MATERIAL AND METHOD 

  
The research method used in the study was a literature study of various journals and books. The literature study 

method is a series of activities relating to the method of collection of libraries, reading and noting, and processing 
research materials originating from journals or articles that examine the problems related to the problems they want 
to solve. In the study, there were several differences in the results of the study [10]. Literature or literature studies 
also mean data collection techniques by reviewing books, literature, notes, and various reports related to the problem 
that you want to solve [11].   

The data used in this research is secondary data. Secondary data is data taken from research conducted by 
previous researchers, not from direct observers. The method of data collection used in this study is the documentation 
method. Documentation method is a systematic data collection procedure to review documents both print and 
electronic [12]. The data analysis technique used in this study is the content analysis method. This analysis is used to 
obtain valid references and can be re-researched based on the context. In the content analysis, the process of choosing, 
compare, combine and sort out various sense to find relevant results [13].  

 
RESULT AND DISCUSSION 

 
Literature study research is a research method by collecting data from various sources that have been carried 

out by previous researchers. Results Based on research data collected show that from one WhatsApp feature which 
can be used as a means of online learning is a group chat / WhatsApp group. This media can be made based on the 
subjects in the school. Through WhatsApp group becomes an online study room, so teachers and students can still 
take learning [13]. WhatsApp group in learning is the most effective media / tool for learning processes with various 
situation factors and conditions of students. WhatsApp group is a medium that is easy to use but there are no 
restrictions so that it is very influential on discipline and student responsibilities [14].  

The utilization carried out by classroom teachers in learning activities using the Media WhatsApp group 
contains the opening, core, and cover activities. Then features that are often used features of photos, videos, 
documents, WhatsApp group, and Cellphone directly. The menu in WhatsApp is very easy to use by everyone [15].  

WhatsApp group is chosen as one of the learning media, because it is viewed in terms of the number of users, 
functions and methods of use, where educators can share the subject matter or tasks in the form of images, PDF, PPT, 
DOC, XLS, audio, Video directly and Request response (answer) from group participants (students). WhatsApp is 
also a good application for smartphone based learning, such as to complete tasks from educators. In connection with 
the settlement of cellular application tasks such as WhatsApp is preferred than discussion in class. Because through 
the group, whatever posted by educators or students will be directly accessible to group participants who are online. 
That is, learning activities using WhatsApp Group applications bring benefits for the achievements and attitudes of 
students on learning and education on mobile [16]. 

WhatsApp Group provides a lot of advantages, including: a) not wasteful quota like other applications. b) 
Facilitate learning during Covid-19 pandemic. c) Through WhatsApp group, the material delivered by the teacher 
can be accessed by all students. d) Can make discussions about subject matter [13]. e) Learning can be easily accessed 
through smartphones or other devices and flexible learning time can be done with opportunities anytime, f) extensive 
insight with conventional methods due to using a variety of accesses and given a lot of time opportunities in accessing 
knowledge [14]. 
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The problem in using WhatsApp group is: a) a weak network makes it difficult to download the material 
delivered by the teacher. b) The number of entrances, resulting in slow cellphones. c) If the individual evaluation test 
is sent through a group, students who have not finished can see the results of their friends [13]. d) It is difficult to 
control students who seriously take lessons and those who do not, e) more theoretical learning compared to practices 
[14]. 

The solution taken to overcome the shortcomings of WhatsApp group is a) Master maximizes using existing 
media, namely with voice notes in WhatsApp and provide handouts so that students can study the material 
independently, b) the teacher uses a varied learning media to attract students to learn , c) The teacher can implement 
small group learning with a maximum of 3 people, so that students can share knowledge, d) Teachers can provide 
direct directives to students through personal WhatsApp if there are difficulties [14]. 

 
CONCLUSION 

 
Based on library studies and the results of the study of literature studies it can be concluded that the use of what 

Groups in distance learning is very helpful in increasing student discipline. Media WhatsApp provides various 
features that make it easier for students to implement the learning process. The advantage of using WhatsApp groups 
in learning is cheap, accessible, more flexible, and easy to use time. Constraints in using WhatsApp groups include a 
weak internal network, Headphone memory is full fast, the teacher is difficult to control the students, and boring 
learning. Some ways to overcome the problem in the use of WhatsApp groups include: teachers maximize existing 
features, form small groups, and provide direct direction. Researchers hope this research can be useful as an 
alternative review for readers and further researchers relating to the use of social media in the learning process. 
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